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Detailed Action 

1 . This office action is in response to an AMENDMENT entered February 1 3, 
2008 for the patent application 10/824106 filed on April 14, 2004. 

2. All previous Office Actions fully incorporated into this Non-Final Office 
Action by reference. 



Status of Claims 

3. Claims 1 -9, 1 3-1 6, 1 8, 20 are pending. 



Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for 

all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically 
disclosed or described as set forth in section 102 of this title, if the 
differences between the subject matter sought to be patented and the 
prior art are such that the subject matter as a whole would have been 
obvious at the time the invention was made to a person having ordinary 
skill in the art to which said subject matter pertains. Patentability shall not 
be negatived by the manner in which the invention was made. 
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Claims 1-9, 13-16, 18, 20 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Thurlow et al, in view of Flanagan. (U. S. Patent 6057841 , 
referred to as Thurlow; 'Java in a Nutshell', referred to as Flanagan) 

Claim 1 

Thurlow teaches displaying a graphical user interface (GUI) on a display 
device of a computer, the GUI including a representation of a condition of a user 
defined rule to process textual information and a representation of an action of a 
user defined rule to process the textual information (Thurlow, Figure 6a; 'GUI' of 
applicant is equivalent to the screen shot (item 600) of Thurlow.), wherein the 
condition includes an attribute name, an operator, and an attribute value 
(Thurlow, C1 0:1 3-25; 'Condition' of applicant is equivalent to the Boolean 
expression for each natural language condition or exception clause is of the form 
: [property], [comparison of], and [value] of Thurlow. It follows that 'attribute 
name' of applicant is equivalent to 'property' of Thurlow. 'Operator' of applicant 
is equivalent to 'comparison of of Thurlow. 'Attribute value' of applicant is 
equivalent to 'value' of Thurlow.) and wherein the action includes an action name 
and an action value (Thurlow, C1 0:26-34; 'Action' of applicant is equivalent to 
the machine readable format for each natural language action clause is of the 
form: [action], [parameter 1], [parameter 2], ....[parameter n]. It follows that 
'Action name' of applicant is equivalent to 'action' of Thurlow. 'Action value' of 
applicant is equivalent to 'parameter 1' of Thurlow.), receiving user input via the 
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GUI. (Thurlow, C1 0:26-34; 'Receiving user input' of applicant is equivalent to 
'the user works through the process of selecting available conditions' of Thurlow.) 

Thurlow does not teach the user inputs indicating the user defined rule is 
to be used to create a rule template (Flanagan, p66-67; 'Create a rule template' 
of applicant is equivalent to 'defining a class' of Flanagan.) creating in response 
to the received user input, a rule template having a condition that is based upon 
the condition of the user defined rule and an action that is based upon the action 
of the user defined rule (Flanagan, p66-67; An example of 'Condition' of 
applicant is equivalent to 'public double x, y' of Flanagan. An example of 'action' 
of applicant is equivalent to 'distanceFromOrigin()' of Flanagan.) wherein the 
condition of the rule template includes the attribute name and the operator from 
the corresponding condition of the user defined rule wherein the condition of the 
rule template further includes an attribute value placeholder that is associated 
with the attribute value from the corresponding condition of the user defined rule; 
wherein the action of the rule template further includes the action name from the 
corresponding action of the user defined rule; wherein the action of the rule 
template further includes action value placeholder that is associated with the 
action value from the corresponding action of the user defined rule. 

Flanagan teaches the user inputs indicating the user defined rule is to be 
used to create a rule template (Flanagan, p66-67; 'Create a rule template' of 
applicant is equivalent to 'defining a class' of Flanagan.) creating in response to 
the received user input, a rule template having a condition that is based upon the 
condition of the user defined rule and an action that is based upon the action of 
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the user defined rule (Flanagan, p66-67; An example of 'Condition' of applicant 
is equivalent to 'public double x, y' of Flanagan. An example of 'action' of 
applicant is equivalent to 'distanceFromOrigin()' of Flanagan.) wherein the 
condition of the rule template includes the attribute name and the operator from 
the corresponding condition of the user defined rule (Flanagan, p66-67; Using 
the example cited, 'attribute name' of applicant is equivalent to the class 'point' of 
Flanagan. Using the cited example, 'corresponding condition' of applicant is 
equivalent to 'public' of Flanagan.) wherein the condition of the rule template 
further includes an attribute value placeholder that is associated with the attribute 
value from the corresponding condition of the user defined rule (Flanagan, p66- 
67; Using the cited example, 'attribute value placeholder' of applicant is 
equivalent to 'double x, y' of Flanagan.) wherein the action of the rule template 
further includes the action name from the corresponding action of the user 
defined rule (Flanagan, p66-67; Using the cited example, the actual name of the 
action of applicant is equivalent to 'distanceFromOrigin()' of Flanagan.) wherein 
the action of the rule template further includes action value placeholder that is 
associated with the action value from the corresponding action of the user 
defined rule. (Flanagan, p66-67; Using the cited example, the 'action value 
placeholder' of applicant is the input value memory locations for the class 
'distanceFromOriginO' of Flanagan. The specific memory allocations are not 
recited due to the fact it is inherent with the use of a class.) It would have been 
obvious to a person having ordinary skill in the art at the time of applicant's 
invention to modify the teachings of Thurlow by identifying components of a class 
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of object oriented programming as taught by Flanagan to have the user inputs 
indicating the user defined rule is to be used to create a rule template (Flanagan, 
p66-67; 'Create a rule template' of applicant is equivalent to 'defining a class' of 
Flanagan.) creating in response to the received user input, a rule template having 
a condition that is based upon the condition of the user defined rule and an 
action that is based upon the action of the user defined rule (Flanagan, p66-67; 
An example of 'Condition' of applicant is equivalent to 'public double x, y' of 
Flanagan. An example of 'action' of applicant is equivalent to 
'distanceFromOrigin()' of Flanagan.) wherein the condition of the rule template 
includes the attribute name and the operator from the corresponding condition of 
the user defined rule wherein the condition of the rule template further includes 
an attribute value placeholder that is associated with the attribute value from the 
corresponding condition of the user defined rule; wherein the action of the rule 
template further includes the action name from the corresponding action of the 
user defined rule; wherein the action of the rule template further includes action 
value placeholder that is associated with the action value from the corresponding 
action of the user defined rule. 

For the purpose of the user to utilize existing classes or creates new 
classes for computational purposes. 

Thurlow teaches receiving a second user input that indicates a value to be 
used in place of the attribute value placeholder and a value to be used in place of 
the action value place holder (Thurlow, C3:22-32; Thurlow indicates that multiple 
users are allowed to build and edit rules. Thus 'receiving a second user input 
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that indicates a value to be used in place of the attribute value placeholder and a 
value to be used in place of the action value place holder' is equivalent to 
allowing users to editing a rule of Thurlow.), creating in response to the second 
user input, a second user defined rule to process textual information, the second 
user defined rule being based on the rule template and including the value to be 
used in place of the attribute value placeholder and the value to be used in place 
of the action value placeholderfThurlow, C3:22-32; Thurlow indicates that 
multiple users are allowed to build and edit rules. Thus 'creating in response to 
the second user input, a second user defined rule to process textual information' 
is equivalent to users editing a rule of Thurlow.), storing the second user defined 
rule in a computer readable medium on a storage device for later use in 
processing textual information(Thurlow, C2:19-46; 'Storing' of applicant is 
equivalent to 'the rule is then stored' of Thurlow.), wherein the second user 
defined rule includes a condition that includes the attribute name of the condition 
of the rule template, the operator of the condition of the rule template, an attribute 
value corresponding to the value to be used in place of the attribute value 
placeholderfThurlow, C1 0:1 3-25, C10:64 through C1 1 :25; 'Condition' of 
applicant is equivalent to the Boolean expression for each natural language 
condition or exception clause is of the form : [property], [comparison of], and 
[value] of Thurlow. It follows that 'attribute name' of applicant is equivalent to 
'property' of Thurlow. 'Operator' of applicant is equivalent to 'comparison of of 
Thurlow. 'Attribute value' of applicant is equivalent to 'value' of Thurlow. 
'Placeholders' of applicant is equivalent to 'variables' of Thurlow. The variables of 
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Thurlow are indicted by the underlined portions.), and wherein the second user 
defined rule further includes an action that includes the action name of the action 
of the rule template and an action value corresponding to the value to be used in 
place of the action value placeholder (Thurlow, C1 0:26-34, C10:64 through 
C1 1 :25; 'Action' of applicant is equivalent to the machine readable format for 
each natural language action clause is of the form: [action], [parameter 1], 
[parameter 2], ....[parameter n]. It follows that 'Action name' of applicant is 
equivalent to 'action' of Thurlow. 'Action value' of applicant is equivalent to 
'parameter 1' of Thurlow. . 'Placeholders' of applicant is equivalent to 'variables' 
of Thurlow. The variables of Thurlow are indicted by the underlined portions.), 
using the second user defined rule to process incoming textual information 
received from a customer system (Thurlow, C1:22-54; Textual information' of 
applicant is equivalent to 'e-mail' of Thurlow.), and triggering the action of the 
second user defined rule when the incoming textual information satisfies the 
condition of the second user defined rule. (Thurlow, C1 :22-54; Triggering the 
action' of applicant is equivalent to 'automatically execute specific tasks' of 
Thurlow. 'Satisfies the condition' of applicant is equivalent to 'when user 
provided criteria are met' of Thurlow.) 

Claim 2 

Thurlow teaches wherein the storing the rule template in a computer 
readable medium on a storage device comprises storing the rule template in a 
repository that is accessible to the user. (Thurlow, Fig. 1 ; Thurlow illustrates a 
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hard drive, magnetic disk drive, and a optical disk interface which are memory 
devices and are connected to the monitor which the user has access to.) 

Claim 3 

Thurlow teaches wherein the user-defined rule contains a plurality of 
conditions that each includes an attribute name, an operator, and an attribute 
value. (Thurlow, C1 0:1 3-25; 'Condition' of applicant is equivalent to the Boolean 
expression for each natural language condition or exception clause is of the form 
: [property], [comparison of], and [value] of Thurlow. It follows that 'attribute 
name' of applicant is equivalent to 'property' of Thurlow. 'Operator' of applicant 
is equivalent to 'comparison of of Thurlow. 'Attribute value' of applicant is 
equivalent to 'value' of Thurlow.) 

Claim 4 

Thurlow teaches wherein the conditions of the user-defined rule are 
connected by at least one logical operator. (Thurlow, C1 0:1 3-25; Thurlow 
illustrates the 'comparison operator' connects the 'property' and the 'value'.) 

Claim 5 

Thurlow teaches wherein the rule template contains a plurality of 
conditions that each correspond to one of the conditions of the user-defined rule 
and that each include the attribute name and the operator from the 
corresponding condition of the user-defined rule. (Thurlow, C1 0:1 3-25; 
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'Condition' of applicant is equivalent to the Boolean expression for each natural 
language condition or exception clause is of the form : [property], [comparison 
of], and [value] of Thurlow. It follows that 'attribute name' of applicant is 
equivalent to 'property' of Thurlow. 'Operator' of applicant is equivalent to 
'comparison of of Thurlow.) 

Claim 6 

Thurlow teaches wherein the conditions of the rule template are 
connected by at least one logical operator. (Thurlow, C1 0:1 3-25; Thurlow 
illustrates the 'comparison operator' connects the 'property' and the 'value'.) 

Claim 7 

Thurlow teaches wherein the attribute-value placeholder in the condition of 
the rule template includes at least one placeholder symbol and a placeholder 
name. (Thurlow, C2:38-46, C1 0:1 3-25, C10:64 through C1 1 :25, Figure 6b; 
'Condition' of applicant is equivalent to the Boolean expression for each natural 
language condition or exception clause is of the form : [property], [comparison 
of], and [value] of Thurlow. 'Placeholders' of applicant is equivalent to 'variables' 
of Thurlow. The variables of Thurlow are indicted by the underlined portions. 
Thus the 'symbol' of applicant is equivalent to the 'underlined portion' of the rule 
description. The 'placeholder name' of applicant is illustrated by the characters 
which are underlined in the rule description. ) 
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Claim 8 

Thurlow teaches wherein the placeholder name is based on the attribute 
name of the corresponding condition of the user-defined rule. (Thurlow, Figure 
6b; 'Placeholder name is based on the attribute name' of applicant is illustrated in 
fig. 6b by having the placeholder name of 'an address list' which relates to a list 
of addresses.) 

Claim 9 

Thurlow teaches wherein the incoming textual information comprises 
textual information contained in email messages or in search queries. (Thurlow, 
C1 :22-54; Textual information' of applicant is equivalent to 'e-mail' of Thurlow.) 

Claim 13 

Thurlow teaches wherein the user defined rule contains a plurality of 
actions that each includes an action name and a value. (Thurlow, C1 0:26-34; 
'Action' of applicant is equivalent to the machine readable format for each natural 
language action clause is of the form: [action], [parameter 1], [parameter 2], 
....[parameter n]. It follows that 'Action name' of applicant is equivalent to 'action' 
of Thurlow. 'Value' of applicant is equivalent to 'parameter 1 ' of Thurlow.) 

Claim 14 

Thurlow teaches wherein the rule template contains a plurality of actions 
that each correspond to one of the actions of the user defines rule and that each 
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include the action name from the corresponding action of the user defined rule. 
(Thurlow, C1 5:36-47; Thurlow describes rule template which contain 
combinations of discrete conditions and actions.) 

Claim 15 

Thurlow teaches wherein the value placeholder in the action of the rule 
template includes at least one placeholder symbol and a placeholder name. 
(Thurlow, C2:38-46, C10:13-25, C10:64 through C11:25, Figure 6b; 'Condition' 
of applicant is equivalent to the Boolean expression for each natural language 
condition or exception clause is of the form : [property], [comparison of], and 
[value] of Thurlow. 'Placeholders' of applicant is equivalent to 'variables' of 
Thurlow. The variables of Thurlow are indicted by the underlined portions. Thus 
the 'symbol' of applicant is equivalent to the 'underlined portion' of the rule 
description. The 'placeholder name' of applicant is illustrated by the characters 
which are underlined in the rule description. ) 

Claim 16 

Thurlow teaches wherein the placeholder name is based on the action 
name of the corresponding action of the user defined rule. (Thurlow, Figure 7b; 
'Placeholder name is based on the action name' of applicant is illustrated in fig. 
7b by having the placeholder name of 'hiking' which relates to a placing all emails 
which match a SOC hiking information to be placed within a 'hiking folder.) 
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Claim 18 

Thurlow teaches display a graphical user interface (GUI) on a display 
device of a computer, the GUI including a representation of a condition of a user 
defined to process textual information [information] and a representation of an 
action of the user defined rule to process textual infomnation'fThurlow, Figure 
6a; 'GUI' of applicant is equivalent to the screen shot (item 600) of Thurlow.), 
wherein the condition includes an attribute name, an operator, and an attribute 
value (Thurlow, C1 0:1 3-25; 'Condition' of applicant is equivalent to the Boolean 
expression for each natural language condition or exception clause is of the form 
: [property], [comparison of], and [value] of Thurlow. It follows that 'attribute 
name' of applicant is equivalent to 'property' of Thurlow. 'Operator' of applicant 
is equivalent to 'comparison of of Thurlow. 'Attribute value' of applicant is 
equivalent to 'value' of Thurlow.) and, wherein the action includes an action 
name and an action value(Thurlow, C1 0:26-34; 'Action' of applicant is equivalent 
to the machine readable format for each natural language action clause is of the 
form: [action], [parameter 1], [parameter 2], ....[parameter n]. It follows that 
'Action name' of applicant is equivalent to 'action' of Thurlow. 'Action value' of 
applicant is equivalent to 'parameter V of Thurlow.); receive user input via the 
GUI. (Thurlow, C1 0:26-34; 'Receiving user input' of applicant is equivalent to 
'the user works through the process of selecting available conditions' of Thurlow.) 

Thurlow does not teach the user input indicating the user defined rule is to 
be used to create a rule template create, in response to the received user input, 
a rule template having a condition that is based upon the condition of the user 
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defined rule and an action that is based upon the action of the user defined rule 
wherein the condition of the rule template includes the attribute name and the 
operator from the corresponding condition of the user defined rule wherein the 
condition of the rule template further includes an attribute value placeholder that 
is associated with the attribute value from the corresponding condition of the user 
defined rule wherein the action of the rule template further includes the action 
name from the corresponding action of the user defined rule wherein the action 
of the rule template further includes action value placeholder that is associated 
with the action value from the corresponding action of the user defined rule. 

Flanagan teaches the user input indicating the user defined rule is to be 
used to create a rule template (Flanagan, p66-67; 'Create a rule template' of 
applicant is equivalent to 'defining a class' of Flanagan.); create, in response to 
the received user input, a rule template having a condition that is based upon the 
condition of the user defined rule and an action that is based upon the action of 
the user defined rule (Flanagan, p66-67; An example of 'Condition' of applicant 
is equivalent to 'public double x, y' of Flanagan. An example of 'action' of 
applicant is equivalent to 'distanceFromOrigin()' of Flanagan.) wherein the 
condition of the rule template includes the attribute name and the operator from 
the corresponding condition of the user defined rule (Flanagan, p66-67; Using 
the example cited, 'attribute name' of applicant is equivalent to the class 'point' of 
Flanagan. Using the cited example, 'corresponding condition' of applicant is 
equivalent to 'public' of Flanagan.) wherein the condition of the rule template 
further includes an attribute value placeholder that is associated with the attribute 
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value from the corresponding condition of the user defined rule (Flanagan, p66- 
67; Using the cited example, 'attribute value placeholder' of applicant is 
equivalent to 'double x, y' of Flanagan.) wherein the action of the rule template 
further includes the action name from the corresponding action of the user 
defined rule (Flanagan, p66-67; Using the cited example, the actual name of the 
action of applicant is equivalent to 'distanceFromOrigin()' of Flanagan.) wherein 
the action of the rule template further includes action value placeholder that is 
associated with the action value from the corresponding action of the user 
defined rule. (Flanagan, p66-67; Using the cited example, the 'action value 
placeholder' of applicant is the input value memory locations for the class 
'distanceFromOriginO' of Flanagan. The specific memory allocations are not 
recited due to the fact it is inherent with the use of a class.) It would have been 
obvious to a person having ordinary skill in the art at the time of applicant's 
invention to modify the teachings of Thurlow by identifying components of a class 
of object oriented programming as taught by Flanagan to have the user input 
indicating the user defined rule is to be used to create a rule template create, in 
response to the received user input, a rule template having a condition that is 
based upon the condition of the user defined rule and an action that is based 
upon the action of the user defined rule wherein the condition of the rule template 
includes the attribute name and the operator from the corresponding condition of 
the user defined rule wherein the condition of the rule template further includes 
an attribute value placeholder that is associated with the attribute value from the 
corresponding condition of the user defined rule wherein the action of the rule 
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template further includes the action name from the corresponding action of the 
user defined rule wherein the action of the rule template further includes action 
value placeholder that is associated with the action value from the corresponding 
action of the user defined rule. 

For the purpose of the user to utilize existing classes or creates new 
classes for computational purposes. 

Thurlow teaches receive a second user input that indicates a value to be 
used in place of the attribute value placeholder and a value to be used in place of 
the action value placeholderfThurlow, C3:22-32; Thurlow indicates that multiple 
users are allowed to build and edit rules. Thus 'receiving a second user input 
that indicates a value to be used in place of the attribute value placeholder and a 
value to be used in place of the action value place holder' is equivalent to 
allowing users to editing a rule of Thurlow.); create in response to the second 
user input, a second user defined rule to process textual information, the second 
user defined rule being based on the rule template and including the value to be 
used in place of the attribute value placeholder and the value to be used in place 
of the action value placeholder(Thurlow, C3:22-32; Thurlow indicates that 
multiple users are allowed to build and edit rules. Thus 'creating in response to 
the second user input, a second user defined rule to process textual information' 
is equivalent to users editing a rule of Thurlow.); storing the second user defined 
rule in computer readable medium on a storage device for later use in processing 
textual information (Thurlow, C2:19-46; 'Storing' of applicant is equivalent to 'the 
rule is then stored' of Thurlow.), wherein the second user defined rule includes a 
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condition that includes the attribute name of the condition of the rule template, 
the operator of the condition of the attribute value placeholder (Thurlow, C10:13- 
25, C10:64 through C1 1 :25; 'Condition' of applicant is equivalent to the Boolean 
expression for each natural language condition or exception clause is of the form 
: [property], [comparison of], and [value] of Thurlow. It follows that 'attribute 
name' of applicant is equivalent to 'property' of Thurlow. 'Operator' of applicant 
is equivalent to 'comparison of of Thurlow. 'Attribute value' of applicant is 
equivalent to 'value' of Thurlow. 'Placeholders' of applicant is equivalent to 
'variables' of Thurlow. The variables of Thurlow are indicted by the underlined 
portions.), and wherein the second user defined rule further includes an action 
that includes the action name of the action of the rule template and an action 
value corresponding to the value to be used in place of the action value 
placeholder (Thurlow, C1 0:26-34, C1 0:64 through C1 1 :25; 'Action' of applicant 
is equivalent to the machine readable format for each natural language action 
clause is of the form: [action], [parameter 1], [parameter 2], ....[parameter n]. It 
follows that 'Action name' of applicant is equivalent to 'action' of Thurlow. 'Action 
value' of applicant is equivalent to 'parameter V of Thurlow. . 'Placeholders' of 
applicant is equivalent to 'variables' of Thurlow. The variables of Thurlow are 
indicted by the underlined portions.), using the second user defined rule to 
process incoming textual information received from a customer system 
(Thurlow, C1 :22-54; 'Textual information' of applicant is equivalent to 'e-mail' of 
Thurlow.); and triggering the action of the second user defined rule when the 
incoming textual information satisfies the condition of the second user defined 
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rule. (Thurlow, C1 :22-54; Triggering the action' of applicant is equivalent to 
'automatically execute specific tasks' of Thurlow. 'Satisfies the condition' of 
applicant is equivalent to 'when user provided criteria are met' of Thurlow.) 

Claim 20 

Thurlow teaches display a graphical user interface (GUI) on a display 
device of a computer, the GUI including a representation of a condition of a user 
defined rule to process textual information and a representation of an action of 
the user defined rule to process textual information (Thurlow, Figure 6a; 'GUI' of 
applicant is equivalent to the screen shot (item 600) of Thurlow.), wherein the 
condition includes an attribute name, an operator and a attribute value (Thurlow, 
C1 0:1 3-25; 'Condition' of applicant is equivalent to the Boolean expression for 
each natural language condition or exception clause is of the form : [property], 
[comparison of], and [value] of Thurlow. It follows that 'attribute name' of 
applicant is equivalent to 'property' of Thurlow. 'Operator' of applicant is 
equivalent to 'comparison of of Thurlow. 'Attribute value' of applicant is 
equivalent to 'value' of Thurlow.); receive user input via the GUI. (Thurlow, 
C1 0:26-34; 'Action' of applicant is equivalent to the machine readable format for 
each natural language action clause is of the form: [action], [parameter 1], 
[parameter 2], ....[parameter n]. It follows that 'Action name' of applicant is 
equivalent to 'action' of Thurlow. 'Action value' of applicant is equivalent to 
'parameter 1' of Thurlow.) 
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Thurlow does not teach the user input indicating the user defined rule is to 
be used to create a rule template create, in response to the received user input, 
a rule template having a condition that is based upon the condition of the user 
defined rule and an action that is based upon the action of the user defined rule 
wherein the condition of the rule template includes the attribute name and the 
operator from the corresponding condition of the user defined rule wherein the 
condition of the rule template further includes an attribute value placeholder that 
is associated with the attribute value from the corresponding condition of the user 
defined rule wherein the action of the rule template further includes the action 
name from the corresponding action of the user defined rule wherein the action 
of the rule template further includes action value placeholder that is associated 
with the action value from the corresponding action of the user defined rule. 

Flanagan teaches the user input indicating the user defined rule is to be 
used to create a rule template (Flanagan, p66-67; 'Create a rule template' of 
applicant is equivalent to 'defining a class' of Flanagan.) create, in response to 
the received user input, a rule template having a condition that is based upon the 
condition of the user defined rule and an action that is based upon the action of 
the user defined rule (Flanagan, p66-67; An example of 'Condition' of applicant 
is equivalent to 'public double x, y' of Flanagan. An example of 'action' of 
applicant is equivalent to 'distanceFromOrigin()' of Flanagan.) wherein the 
condition of the rule template includes the attribute name and the operator from 
the corresponding condition of the user defined rule (Flanagan, p66-67; Using 
the example cited, 'attribute name' of applicant is equivalent to the class 'point' of 
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Flanagan. Using the cited example, 'corresponding condition' of applicant is 
equivalent to 'public' of Flanagan.) wherein the condition of the rule template 
further includes an attribute value placeholder that is associated with the attribute 
value from the corresponding condition of the user defined rule (Flanagan, p66- 
67; Using the cited example, 'attribute value placeholder' of applicant is 
equivalent to 'double x, y' of Flanagan.) wherein the action of the rule template 
further includes the action name from the corresponding action of the user 
defined rule (Flanagan, p66-67; Using the cited example, the actual name of the 
action of applicant is equivalent to 'distanceFromOrigin()' of Flanagan.) wherein 
the action of the rule template further includes action value placeholder that is 
associated with the action value from the corresponding action of the user 
defined rule. (Flanagan, p66-67; Using the cited example, the 'action value 
placeholder' of applicant is the input value memory locations for the class 
'distanceFromOriginO' of Flanagan. The specific memory allocations are not 
recited due to the fact it is inherent with the use of a class.) It would have been 
obvious to a person having ordinary skill in the art at the time of applicant's 
invention to modify the teachings of Thurlow by identifying components of a class 
of object oriented programming as taught by Flanagan to have the user input 
indicating the user defined rule is to be used to create a rule template create, in 
response to the received user input, a rule template having a condition that is 
based upon the condition of the user defined rule and an action that is based 
upon the action of the user defined rule wherein the condition of the rule template 
includes the attribute name and the operator from the corresponding condition of 
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the user defined rule wherein the condition of the rule template further includes 
an attribute value placeholder that is associated with the attribute value from the 
corresponding condition of the user defined rule wherein the action of the rule 
template further includes the action name from the corresponding action of the 
user defined rule wherein the action of the rule template further includes action 
value placeholder that is associated with the action value from the corresponding 
action of the user defined rule. 

For the purpose of the user to utilize existing classes or creates new 
classes for computational purposes. 

Thurlow teaches received a second user input that indicates a value to be 
used in place of the attribute value placeholder (Thurlow, C3:22-32; Thurlow 
indicates that multiple users are allowed to build and edit rules. Thus 'receiving a 
second user input that indicates a value to be used in place of the attribute value 
placeholder and a value to be used in place of the action value place holder' is 
equivalent to allowing users to editing a rule of Thurlow.); and create in response 
to the second user input, a second user defined rule to process textual 
information, the second user defined rule being based on the rule template and 
including the value to be used in place of the attribute value placeholder and the 
value to be used in place of the action value placeholder (Thurlow, C3:22-32; 
Thurlow indicates that multiple users are allowed to build and edit rules. Thus 
'creating in response to the second user input, a second user defined rule to 
process textual information' is equivalent to users editing a rule of Thurlow.); 
storing the second user defined rule in computer readable medium on a storage 
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device for later use in processing textual information (Thurlow, C2:19-46; 
'Storing' of applicant is equivalent to 'the rule is then stored' of Thurlow.), wherein 
the second user defined rule includes a condition that includes the attribute name 
of the condition of the rule template, the operator of the condition of the rule 
template, an attribute value corresponding to the value to be used in place of the 
attribute value placeholder (Thurlow, C1 0:1 3-25, C10:64 through C1 1 :25; 
'Condition' of applicant is equivalent to the Boolean expression for each natural 
language condition or exception clause is of the form : [property], [comparison 
of], and [value] of Thurlow. It follows that 'attribute name' of applicant is 
equivalent to 'property' of Thurlow. 'Operator' of applicant is equivalent to 
'comparison of of Thurlow. 'Attribute value' of applicant is equivalent to 'value' of 
Thurlow. 'Placeholders' of applicant is equivalent to 'variables' of Thurlow. The 
variables of Thurlow are indicted by the underlined portions.), and wherein the 
second user defined rule further includes an action that includes the action name 
of the action of the rule template and an action value corresponding to the value 
to be used in place of the action value placeholder (Thurlow, C1 0:26-34, C10:64 
through C1 1 :25; 'Action' of applicant is equivalent to the machine readable 
format for each natural language action clause is of the form: [action], [parameter 
1], [parameter 2], ....[parameter n]. It follows that 'Action name' of applicant is 
equivalent to 'action' of Thurlow. 'Action value' of applicant is equivalent to 
'parameter 1' of Thurlow. . 'Placeholders' of applicant is equivalent to 'variables' 
of Thurlow. The variables of Thurlow are indicted by the underlined portions.); 
using the second user defined rule to process incoming textual information 
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received from a customer system (Thurlow, C1:22-54; Textual information' of 
applicant is equivalent to 'e-mail' of Thurlow.); and triggering the action of the 
second user defined rule when the incoming textual information satisfies the 
condition of the second user defined rule. (Thurlow, C1 :22-54; Triggering the 
action' of applicant is equivalent to 'automatically execute specific tasks' of 
Thurlow. 'Satisfies the condition' of applicant is equivalent to 'when user 
provided criteria are met' of Thurlow.) 



Conclusion 

5. The prior art of record and not relied upon is considered pertinent to the 
applicant's disclosure. 



u. 


s. 


Patent Publication 20030014545: 


Broussard 


■u. 


s. 


Patent Publication 20020184409: 


Broussard 


-u. 


s. 


Patent Publication 20020083087: 


Deuser 


u. 


s. 


Patent Publication 20010014899: 


Fujikawa 


u. 


s. 


Patent 6934750: Hijikata 





6. Claims 1-9, 13-16, 18, 20 are rejected. 
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